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Kputepuin "OTKpbITOCTb U AOCTYNHOCTb MHGOPMaLUM 06 opraHM3aum

N KynbTypbl"

1.1.

CootBeTcTBME MHbOPMALMM O AeATeNbHOCTM
opraHusauum, pasmeLLeHHOM Ha
06LWenoCTyNHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHto MHopmaumm n TpeboBaHMAM K Hel,
YCTAaHOB/IEHHbIM HOPMATUBHbIMM  MPaBOBbLIMMU
aKTamn <1>:

- Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMMU
opraHu3auum,

- Ha o¢MUMaNbHOM CcalTe oOpraHusauuun B
MHPOPMALNOHHO-TENEKOMMYHUKALIMOHHOW CeTH
"NnTepHeT".

100 6annos

30%

30 6annos

1.2.

ObecneyeHune Ha oduumanbHOM caitTe
opraHM3auum Hanumuma u  GyHKLMOHMPOBAHUSA
OMCTAHUMOHHBIX crnocoboB 0b6paTHOWM CBA3U W
B3aMMOAENCTBUA C NONyYaTENAMM YCAYT:

- TenedoHa,

- 39/1IEKTPOHHOM NOYTbl,

- 3NIeKTPOHHbIX cepBuUcoB (dopma ana nogaum
3NEKTPOHHOTO
obpaeHna/skanobbl/npeanoxKeHus; pasgen
"YacTo 3agaBaemble Bonpocbl'; nosayyYeHue
KOHCY/NbTaLLMM MO OKa3blBaeMbIM yCayram 1 np.);
- obecneyeHne TeXHUYECKOM BO3MOMKHOCTM
BbIPA)XeHUA nosydaTenem YCayr MHEHUA O
KayecTBe OKasaHWA ycayr (Haanune aHKeTbl A
onpoca rpaxkaaH uav rmnepccbiNkm Ha Hee)

100 6annos

30%

30 6annos
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[onsa nonyyatenein ycayr, yAOBNETBOPEHHbIX
OTKPbLITOCTbIO, MNOMIHOTOM U AOCTYMHOCTbIO
MHPOpMaLMN O [AeATeNbHOCTM OpraHusauum,
pasmMel,eHHON Ha MHPOPMALMOHHBIX CTEHAAX,
Ha cante B MHGOPMALMNOHHO-
TeNIeKOMMYHUKaUMoHHOM ceTn "UHTepHeT" (B %
OT obuiero 4yucia OMpPOLIEHHbIX MoaAy4YaTenen

ycnyr)

100 6annos

40%

40 6annos

NToro

100%

100 6annos




Kputepuit "KombopTHOCTb yCNoBUIA NpeaocTaBaeHnsn ycayr' <2>

2.1.

ObecneyeHne B oOpraHMsaumMmM KOMPOPTHbIX
YCNOBWIA ANA NPeAoCTaBAEeHNUA YCAYT:

- HanMume  KOMQOPTHOM  30HbI  OTAbIXa
(okmnpanHus);

- Ha/n4Me M MNOHATHOCTb HaBMraAUMW BHYTPM
opraHusauuu;

- AOCTYNHOCTb NUTLEBOW BOABI;

- Ha’AuMuMe WU JOCTYNHOCTb  CaHWUTapHO-
TMIMEHUYECKMX nomeLLeHNUi (uncToTa
NOMeLLEeHUIN, Hainume Mblia, BOAbl, TyaneTHOM
6ymaru u np.);

- caHuUTapHoe cocTosHue nomeLLeHni
opraHusauui;

- BO3MOHOCTb 6poHUpPOBaHMA
YCAYru/[OCTYNHOCTL  3aMMCU  Ha  MoJyYeHue
ycnyrn (no TenedpoHy, ¢ MCNONb30BAHUEM CETU
"MnTepHeT" Ha odunumnanbHOM cauTe
OpraHM3auum, Npn IMYHOM NOCELLEHUN U Np.)

100 6annos

50%

50 6annos

2.2,

Bpemsa oxnaaHua npeaocTaBieHns ycayrm

[aHHbllN NOKasaTenb He NpUMeHaeTcs
AN17 OUEHKM OpraHM3aLmii KybTypbl

2.3.

[ona nonyyateneit ycnyr, yAOBAETBOPEHHbIX
KOMQOPTHOCTBIO  YC/IOBUIA  NpeaocTaBAeHUs
ycnyr (B % OT obwero uucsia oOnpoLeHHbIX
nosay4yatenen ycnyr)

100 6annos

50%

50 6annos

UToro

100%

100 6annos

Kputepuin "[locTynHOCTb yCAyr Ana nHBan

naos"

3.1.<3>

ObopypoBaHMe TeppuTOpPUM, NpPUIEratoWen K
opraHusauumM, M ee TMOMELWEHUA C y4eTom
AOCTYMHOCTV ANA UHBANNAOB:

- obopynoBaHue BXOOHbIX rpynn
naHaycamu/nogbemHbiMK NaaTGopMamu;

- Ha/AnuMe  Bbl4ENIeHHbIX  CTOAHOK  AAA
aBTOTPAHCMOPTHbIX CPeACTB UHBAIMAOB;

- Ha/iMuMe ajanTMPOBAHHbIX NGTOB, NOPYUHEN,
pacWMpeHHbIX ABEPHbIX NPOEMOB;

- HaNYME CMEHHbIX KPECeN-KONACOK;

- HanuMuMe  cneumanbHo  060PYAOBaAHHbIX
CaHUTaPHO-TUTMEHNYECKUX nomelLLLeHNiA B
opraHusauum

100 6annos

30%

30 6annos

3.2.

ObecneyeHne B OpraHuMsauMM  YC/0BWiA
AOCTYMHOCTY, NO3BOAOLWMX WMHBaNNAAM
NoJly4aTh YCAYrM HapaBHe C APYrMMM, BKIOYan:

- aybnupoBaHWe AN WHBAAWZOB MO CAYXYy W
3pEHUI0 3BYKOBOW U 3pUTENbHON MHbOpMaLLUK;

- AybnupoBaHMe Haanucel, 3HAKOB M WHOM
TEKCTOBOM M rpaduyeckon  nHbOpmaUmm

100 6annos

40%

40 6annos




3HaKamW, BbIMOJHEHHbIMWU pPesbedHO-TOYEYHbIM
wpudTtom bpaiins;
- BO3MOXXHOCTb NpeAocTaBAeHUsA UHBAAUAAM MO

CNyxy (cnyxy n 3peHuto) ycayr
cypaonepeBogumka (tndaocypaonepeBogumka);
- Hannuune aNbTepPHaTMBHOM BEPCUU

oduLUManbHOrO caliTa OpraHuMsauunm B CeTu
"MHTepHeT" AnAa NMHBaNMA0B NO 3PEHUIO;

- nomouwb, OKasblBaemasa  paboTHUKaMM
opraHusaumu, npowegwmumn  Heobxoaumoe
obyyeHue (MHCTpPyKTUpOBaHME) (BO3MOMKHOCTb
CONPOBOXKAEHNA PAOOTHMKAMM OpraHn3aLmm);

- Ha/nuMe BO3MOKHOCTM  MNpPeaoCTaB/ieHUs
YCNYTY B AUCTAHUMOHHOM PeXumMe Wan Ha oMy

3.3.

[dona nonyyaTteneit ycayr, yAoOBAETBOPEHHbIX
OOCTYMNHOCTbIO YCAYyr Ans wuHBanuaos (B8 % oT
obuiero ymMcna onpoweHHbIX Noay4yatenen ycayr
- UIHBaAINAOB)

100 6annos

30%

30 6annos

NToro

100%

100 6annos

Kputepuin "[obporKenatenbHOCTb, BEKAMBOCTb pabOTHMKOB opraHmnsaumm” <2>

4.1.

[ona nonyyatenein ycayr, yAOBNETBOPEHHbIX
A06poXKenaTenbHOCTbIo, BE/NNBOCTbIO
paboTHMKOB oOpraHusaumm, obecneymBaloWwmx
NEPBUYHbLIK  KOHTAaKT W MHOOPMMUpPOBaHUE
nosnydyatens ycayrn (paboTHMKM CNpaBoOYHOW,
Kaccupbl M Mpoyee) Npu HenocpeacTBEHHOM
obpallueHnn B opraHusaumio (B % ot obuiero
yMcaa ONPOLIEHHbIX NoayYaTenen ycayr)

100 6annos

40%

40 6annos

4.2.

[onsa nonyyatenein ycayr, yAOBNETBOPEHHbIX
[06p0oXKenaTenbHOCTbIo, BEM/NNBOCTbIO
paboTHMKOB oOpraHusaumm, obecneymBaloWwmx
HenocpeacTBEHHOE  OKasaHue  ycayru  npu
obpaweHnn B opraHusauuio (B % ot obuwero
yMcna oNpoLEHHbIX NoayYaTenei ycayr)

100 6annos

40%

40 6annos

4.3.

[ona nonyyateneit ycnyr, yAOBAETBOPEHHbIX
[06porKenaTenbHOCTbIO, BEXK/INBOCTLIO
pabOTHMKOB OpraHM3auun Mpu WUCNOJb30BaHUK
AUCTaHUMOHHbIX dopm B3ammogelctema (no
TenedoHy, MO 3/IEKTPOHHOM NOYTE, C MOMOLLbIO
3NEKTPOHHbIX CEPBMCOB (NOZAYN INEKTPOHHOTO
obpaueHna/*anob/npeanoskeHnin, 3anucu Ha
noJiydeHne ycayru, noay4yeHmne KoHCyabTauum no
OKasblBaemblm ycayram u np.)) (8 % ot obuwero
ymMcna oNpPoLUEHHbIX NoayYaTenen ycayr)

100 6annos

20%

20 6annos

UToro

100%

100 6annos

Kputepuin "Yo0BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHuA ycayr" <2>




5.1. |[dona nonyyatenen ycnyr, KoTopble rotoBsbl|100 6annos| 30% 30 6annos
peKoOMeHA0BaTb OpraHM3auuio PoACTBEHHMKaM
M 3Hakombim (Morin 6bl ee pekomMeHA0BaThb,
ecim  6bl  Oblla BO3MOXKHOCTb  Bblbopa
opraHusaummn) (B8 % ot obwero uucna
OMpPOLUEHHbIX NOSyYaTeNnen ycayr)

5.2. |[Jona nonyyaTenei ycayr, yaosnetBopeHHbix|100 6annos| 20% 20 6annos
rpapuKom paboTbl opraHmsaumm (B % oT obLuero
ymMcna onNpoLUEHHbIX NoaydYaTenen ycayr)

5.3. |[dona nonyyatenen ycnyr, ygosnetsopeHHbix B|100 6annos| 50% 50 6annos
Ues oM  YyC/I0BMAMWM  OKasaHWA  ycayr B
opraHmsaumm (B % ot obwero uucna
OMpOLLEHHbIX NosyyaTenei ycayr)

UToro 100% 100 6annos

<1> Cratbsa 36.2 3akoHa Poccuitickon Pegepaummn ot 9 okTabpa 1992 r. N 3612-1, npuKas
MuHKyAbTYpbl Poccnm ot 20.02.2015 N 277 "0O6 yTBepaeHun TpeboBaHU K cogepkaHuio u popme
npefoctagneHna MHOOPMaLMM O AeATeNbHOCTUM  OpraHM3auuMii  KynbTypbl, pPasMeLLeHHOM Ha
obMLMaNbHbBIX CaltTax YNONHOMOYEHHOro ¢eaepanbHOro opraHa WMCNONHUTE/IbHOM BNACTU, OPraHoOB
rocyapcTBeHHoON Bnactu cybbekToB Poccuiickoit ®eaepalmm, OpraHOB MECTHOFO CaMOyMpaB/ieHUA U
opraHMsauuii KynbTypbl B ceTu "MHTepHeT" (3apeructpuposBaH B MUHUCTEPCTBE HOCTULUM PoccuiicKol
depnepaunn 8 maa 2015 r., perucTpaumoHHbIi Homep 37187).

<2> [JaHHbIN KPUTEPUI HE MPUMEHUM K TeaTPaNbHO-3PE/INLLHbIM U KOHLEPTHBIM OPraHn3auuam B
COOTBETCTBUM CO cTaTben 36.1 3akoHa Poccuitckolt Pepepaumm ot 9 okTabpa 1992 r. N 3612-1.

<3> [laHHbI MNOKa3aTeslb He MPUMEHAETCA K OpraHM3auMAM Ky/bTypbl, PasMeLLalowmmca B
0ObEKTAX Ky/AbTypHOro Hacneamsa. B cnyyae HaxoAeHuWa oOpraHusauMu KyabTypbl B 0ObeKTe
KYNIbTYPHOFO HacneauMa MPUMEHAIOTCA MOKasaTenu, npeaycMoTpeHHble nyHKTom 8  [pukasa
MuHRYNbTYpbl Poccum oT 20.11.2015 N 2834 (3apeructpmupoBaH B MUHUCTEPCTBE OCTULMKN PoccuiAcKol
depnepaunn 10 aekabpa 2015 r., perucTpaumnoHHbiii Homep 40073).

MNCTOYHUKM U meToabl cbopa MHGOPMALMKM O KayecTBe YC/IOBUIM OKa3aHMA yCayr B COOTBETCTBUM C
YCTaHOB/IEHHbIMW NOKa3aTeNAMMU:

- aHanu3 oduuManbHbIX CAaNTOB OpPraHM3aumMin coumanbHon coepbl B cet "UHTepHeT",
MHGOPMALMNOHHbBIX CTEHA0B, MHbIX OTKPbITbIX MHGOPMALLMOHHbIX PECYPCOB OpPraHU3aLmii;

- @aHaNM3 HOPMATMBHbIX NPABOBbIX AaKTOB MO BOMPOCAaM AEATE/NbHOCTU OpraHu3auMmM u NopagKy
OKasaHuA UMK ycnyr B chepe KynbTypbl;

- Ha6/'II'OAEHME, KOHTPO/IbHAA 3aKynkKa, noceweHne opraHn3aunu;

- onpoc noayyaTtenen ycayr.




	Приложение

