MMOKA3ATEJIH,
XAPAKTEPU3YIOIIAE OBIIUE KPUTEPUM OIIEHKH KAYECTBA

OKA3AHUA YCIYI MBYK «KJIIYB «®PU3KYJIbTYPHUK»

Ipunoowcenue 1
k npuxazy Ne 99 om «30» dexabpsa 2015e.

N IToxa3zareins Enuauna ['pynma Croco0

/1 U3MEpEHUS YUpEeXKICHUI OILICHKHU

(3HaueHue
MoKa3aTes)
1 OTKPBITOCTh U AOCTYIHOCTh HH(pOpMAIHK 00 yUpeKIcHHH KyIbTypsl (0T 0 10 26)

1.1 |TTonHOE W COKpallleHHOE HauMeHOBaHWE yupexzaeHus| ot 0 mo 5 MBVYK «Kny6 HaJln4uue
KYJIBTYPBI, MECTO HaXOXKIEHUS, IOYTOBBIA ajpec, 0amioB «DU3KYIBTYPHUKY» | HHPOPMAITIH
cXema Mmpoe3aa, aJipec 3EKTPOHHOI MOUTHL, CTPYKTYpa Ha
YUPEKIIEHUS KYJIBTYPhI, CBEICHUS 00 yIpeauTelie ounHmaTEHOM
(yupeauTensix), yupeauTeIbHbIe caiite
JIOKYMEHTBI VAPEXKICHUS

KYJIBTYpPbI

1.2 |udopmarus o BBIIOJHEHUN or0 g0 7 MBVYK «Kny6 HaJIN4Ue
rOCy/IapCTBEHHOTO/MYHUIIMTIAIBHOTO 3aJaHus, OTY4eT|  OamioB «DU3KYITBTYPHUKY» | HHPOPMAITIH
0 pe3ynbTaTax Ha
JESTSIIBHOCTH YIPEXKICHUS KYJIBTYPhI ounHmaTEHOM

caiirte
VAP ICHUS
KYJIBTYpPbI

1.3 | MudopmupoBaHue 0 IpeACTOSIIIUX or 0 1o 7 MBVK «Kny6 U3Yy4EHHE

MIPEJICTABICHUSIX U TIOCTAaHOBKAX 0amioB «DUBKYITBTYPHUK» MHEHUS
noJIy4aresieu
yciyr

1.4 |MudopmupoBaHre O HOBBIX ot 0 10 7 MBVYK «Kny6 U3ydeHUe
MEPOMPUITUSIX 6amioB «DUBKYTBTYPHUK» MHEHUS

noJry4aresieu
ycuyr
2 |KomdopTHOCTH yCTIOBHI MPEAOCTABICHUS YCIYT U JOCTYIHOCTH MX ToydeHus (ot 0 1o 47)

2.1 | VYpoBeHb komdopTHOCTH TIpeObiBanus B yupexaenun| ot 0 10 5 MBVYK «Kny6 U3y4eHUe
KYJIBTYpPBI (MecTa JIst 0aymIoB «DUBKYITBTYPHUK» MHEHUS
CUJICHHUSI, TapJepo0, YHCTOTa nosryyaTenen
MOMEILEHUH) yCIIyr

2.2 |[lepedens ycayr, mpeaoCTaBISIEMbIX or0 105 MBVYK «Kny6 Hajau4due
YUPEXKIEHUSIMHU KYIbTYPHI. 0amioB «DUBKYIBTYPHUKY» | HHPOPMAITUH
OrpaHudeHHs 110 aCCOPTHUMEHTY YCIYyT, OTPaHUYCHHS Ha
M0 MOTPEOUTENAM yCayr. JOMOTHUTENbHBIE YCIIYTH, ounHaTEHOM
MIPEIOCTABIIIEMbIC YIPEKICHUECM caiite
KYJIBTYpbl. YCIYTH, MPEeIOCTaBISEMbIE Ha IUIATHOMN YUpEeXKICHUS
ocHoBe. Crtommocte  ycayr.  IIpemocrtaBienue KYJbTYPBI
MPEUMYIIECTBEHHOTO
IpaBa MOJIb30BAHUSl YCIIyTaMu
YUpEeXKICHUS

2.3 |CoxpaHeHHE BO3MOXHOCTH HaBUTalMU MO caiity npu| ot 0 g0 5 MBVYK «Kny6 HaJIU4yue




OTKJIIOUEHUHN 0annoB «DU3KYyIBTYpHUKY | HHPOpMAIIUN
rpadu4ecKux 3JIEMEHTOB O(POPMIICHHS caiiTa, KapThl Ha
caiita. Bpems ouIuaILHOM
JOCTYITHOCTH MH(POPMAIIH C YIETOM caiirte
NepepriBOB B pabore caita. Hamnume He3aBUCHMOU YUPpEKICHUS
CHUCTEMBbI yueTa KYJIBTYPBI
noceuieHuit caira. Packpeitue

uH(pOpMaIIUU HE3aBUCUMOU CHCTEMBI

y4eTa nocenieHui caiita. Hanuuue

BCTPOCHHOM CHUCTEMbI KOHTEKCTHOTO

MOMCKa 1o caiTy. becmiaTHOCTb,

JOCTYMHOCTh WHpOpManuu Ha caifte. OTCyTCTBUE

HapymeHud oToOpakeHus, (OPMATHPOBAHUS WU

UHBIX JeQeKToB HHPOpMaLnK Ha caifte. JlaTa u Bpems

pasmemenust uHbopmarnuu. Jloctym K pasumeny

"HesaBucumas oneHka

KauyecTBa MpeA0CTaBICHHs yCIyr"

JIOJKEH OBITH 0OecreueH He 0oJiee ueM

3a 2 mepexoja no cauty

C HCIIOJIL30BAHUEM MCHIO HaBHTAI[UH

2.4 | Hanuuwe nONOTHUTENBHBIX YCIYT ot 0 10 8 MBVYK «Kiy6 U3y4eHue
YUpEXKIEHUS KyJIbTYphI (MecTa 0annoB «DUBKYTBTYPHUK» MHEHHUS
0OLIECTBEHHOI'O TUTaHMs], IPOBEICHUE noJIy4areiieu
WHTEPaKTUBHBIX UTP, yCIIyT
TeaTpaJM30BaHHBIX MEPOTIPUITHH,
ayJIuoTu.)

2.5 |TpancnopTHas W memas JOCTYMHOCTh ydpexjaeHuii| ot 0 g0 5 MBVYK «Kny6 HU3y4EHUE
KYJIBTYPbI 0amnoB «DUBKYITBTYPHUK MHEHHS

noJIy4arelsieu
yciayr

2.6 |Hamugwe 371eKTpOHHBIX ot 0 105 MBVYK «Kny6 HaJIN4IHe
OMIJIETOB/HAINYHNE DTIEKTPOHHOTO OaioB «DUBKYIBTYPHUKY» | HHPOPMAITUH
OpoHUpOBaHUS OMJIETOB/HAIMYKE Ha
AIIEKTPOHHON OuYepeIu/HaIuIue oduMaTEHOM
AJIEKTPOHHBIX KATaJOTOB/HATUYINE caire
ANIEKTPOHHBIX JIOKYMEHTOB, JOCTYITHBIX YUpEKICHUS
JUTSL TIOJTYYEeHUST KYJIBTYPBI

2.7 |Y10OCTBO TOJIb30BaHUS JJICKTPOHHBIMU cepBucamu,| oT 0 10 5 MBVYK «Kny6 U3y4YECHUE
MPEeA0CTaBIAEMbIMU OaioB «DUBKYTBTYPHUK» MHEHHUS
YUPEXKJIEHUEM TOCETUTEINSM (B TOM roJyyaTesen
YHUCJIC U C TTOMOIIBI0O MOOHMIIBHBIX yCIIyT
YCTPOMCTB)

2.8 |KadecTBo U cojiepkaHue or0 109 MBVYK «Kny6 H3y4deHue
nonurpaGUIecKuX MaTepraiIoB OaioB «DUBKYTBTYPHUK» MHEHUS
YUpeXKIACHUHN KyIbTYPHI (POTpaMM, MoJyJaresnein
OykJeToB, (hraepoB) yCIIyT

3 Bpewmst oxunanus npenocrapinenus ycuyru (ot 0 mo 14)
3.1 | Ynob6cTBo rpaduka paboThl yUpEKACHHS KYJIbTYPBI ot 0 1o 7 MBVYK «Kny6 U3y4deHUE
OaioB «DUBKYITBTYPHUK MHEHHUS
nojyJyaresnen

yeiyr




3.2 | Y106cTBO MporieAypsl MOKYITKH ot 0 1o 7 MBVYK «Kny6 H3ydeHUE
(OponMpoBaHust) OMIIETOB OaoB «DPUBKYIBTYPHUK» MHEHUs
noyJyaresnen
ycIyr
4 | JloOpokenarenbHOCTb, BEKIMBOCTh, KOMIETEHTHOCTh PA0OTHUKOB YUpEKACHHUS KyIbTypsl (0T 0 10 14)

4.1 | HoOpoxenaTebHOCTb, BEXJINBOCTh u| or0npo7 MBVYK «Ky6 U3Yy4YEHUE
KOMIIETEHTHOCTh IIepCcoHaa 6amioB «DUBKYITBTYPHUK» MHEHUS
YUPEKICHUS KYIbTYPbI noJIy4aresieu

ycayr

4.2 | damunuu, HMEHa, OTYECTBa, noipkHocTH | oT 0 o 7 MBVYK «Kny6 HaJIA4He
PYKOBOJISIIIIETO COCTaBa YUPEKICHUS KYJIbTYphl, €ro|  OaisioB «DPU3KYIBTYPHHUK» | HHPOpMAITUH
CTPYKTYPHBIX MOJpa3aeieHuil u ¢umuanoB (mpu ux Ha
HAJIMYUH), PEKUM, Tpaduk paboThl; ounmaTEHOM
KOHTaKTHBIE Tene(OHBI, aapeca caiite
AIIEKTPOHHOM MOYTHI, pa3ien i YUPEKACHUS
HAIpPaBIIEHUS PEIOKEHHH 110 KYJIBTYpPbI
YIYYLIEHUIO KaYeCTBa YCIYT yup-us

5 VY 10BJI€TBOPEHHOCTH KauecTBOM oka3zaHus yciyr (ot 0 go 30)

5.1 | YpoBeHb y0BIETBOPEHHOCTH or0 05 MBVK «Kny6 U3y4EeHHUE
KaueCTBOM OKa3aHHUs yCIIyT 0aoB «DPU3KYIBTYPHHUK MHEHHS
YUPEXKIEHUS KYJIbTYPHI B LIETIOM noJryyaTenen

yciyr

5.2 |TlopsaoK OIeHKH KauyecTBa paObOTHI ot 0 10 6 MBVYK «Kny6 HaJIN4Ke
YUpEXKAECHUS HA OCHOBAaHUU OaoB «DPU3KYIBTYPHUK» | HHDOpMAITUH
OTIpeIeICHHBIX KPUTEPUEB Ha
(P PEKTUBHOCTH pabOThI YUPEKIACHNUHN, YTBEPIKICHHBIX oumanbHOM
YIOJTHOMOYEHHBIM caire
(benepaabHBIM OpraHOM YUpEKACHUS
UCTIOTHUTEIIHOW BJIACTH; PE3yJbTaThl HE3aBHCUMOMU KYJBTYPBI
OLIEHKH KayecTBa
OKa3aHMsl YCIYT YUPEKICHUSIMA
KYJBTYpBI, a TAKXKe MPEUI0KEHUS 00
YIYyYIICHUN Ka4eCcTBa UX
NeSITebHOCTH; TUIaH 10 YITY4IICHHIO
KayecTBa padOThl yUpeKIeHUN

5.3 |Pa3HOO0Opa3ue TBOPUECKUX TPYIIIL, ot 0 10 9 MBVYK «Kny6 W3y4YeHHe
KPYXKKOB 10 UHTEpecam OasoB «DPU3KYIBTYPHUK» MHEHHUS

royyaTesen
ycuyr

5.4 |KauecTBO npoBeaeHHsI KyJIbTypHO- ot 0 1o 10 MBVK «Kny6 U3Yy4YEHHE
MacCOBBIX MEPOIPHATHI 0aoB «DUBKYIBTYPHHUK MHECHHS

noJIy4arelsieu

yemyr




